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In-Depth Reviewer Insights Market Features

Peers Recommending This Product Customization

100% R —————————————— )

Company Size Ease of deployment, administration, and maintenance

4.2 |
® <50M USD 20% )
® 50M-1B USD 60%
@® 1B-10B USD 20%
Download View Full Graphic Download View Full Graphic
About SECUINFRA
Company Details:
Provided by Vendor ® ‘ Updated 3rd June 2024
Company Type: Private Head Office Location: Berlin, GERMANY
Year Founded: 2010 No. of Employees: 51-200

Annual Revenue: <50M USD

Website: https://www.secuinfra.com

Company Description:

SECUINFRA has been supporting companies in detecting, analyzing and defending against cyber attacks since 2010. Our services, including
Managed Detection and Response (MDR) and Incident Response (IR), ensure that cyberattacks are detected and defended at an early stage,
preventing major damage. We use technologies and products in the areas of Security Information & Event Management (SIEM), Endpoint
Detection & Response (EDR), Network Detection & Response (NDR) and Security Orchestration, Automation & Response (SOAR) to provide our
services.
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Do You Manage Peer Insights at SECUINFRA? Manage Your Profile >

Access Vendor Portal for SECUINFRA to update and manage your profile.

Overall experience with SECUINFRA How helpful reviews are selected ©
® FAVORABLE REVIEW ® CRITICAL REVIEW
5.0 October 31, 2024 There are no reviews in this category

Product: SECUINFRA Managed Detection & Response

Maximized Decision-making Freedom: Highlighting MDR
Service Excellence

For me, this MDR service is exactly what | was looking for
for our company: a rapidly deployable service that analyzes
alerts from our Defender XDR enviroment with speed and
high quality. What has positively surprised me is the level
of decision-making freedom | have as a customer, which, ...

Read Full Review

See All 5 Product Reviews

Likes and dislikes about SECUINFRA

® LIKES ® DISLIKES

The modularity and adaptability of this MDR service are | would have appreciated more guidance and consultation
particularly noteworthy. Given our numerous specific in the beginning of the service. The initial setup lacked a bit
requirements, we rely on a service which can be adjusted of advice and recommendations on how to design and

on our needs, and we certainly receive that here. After the implement the alert handling process and other processes.
onboarding phase, we were assigned a dedicated ... | believe it would be better to assign the dedicated Cyber ...
October 31, 2024 October 31, 2024

Read Full Review Read Full Review
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View more likes and dislikes

Top SECUINFRA Alternatives

Other vendors considered by reviewers before purchasing Compare SECUINFRA with competitors
from SECUINFRA

60% considered CrowdStrike Compare SECUINFRA vs CrowdStrike

60% considered Ontinue .
Compare SECUINFRA vs Ontinue
40% considered Arctic Wolf Networks

All SECUINFRA Alternatives (6) Compare SECUINFRA vs Arctic Wolf Networks

Peer Ratings on Market Features

As markets evolve, features may change to better reflect the current state.

SECUINFRA Market Features

Customization 4.8 (5) Ease of deployment, 4.2 (5)
administration, and maintenance

As of May 2025 @Gartner, Inc Gartner
Peer
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In-Depth Reviewer Insights

SECUINFRA Reviewer Insights

Peers Recommending This Product

I 10 0%

20 0

Company Size Industry Region

<50M USD 20% ® Insurance (except health) 40% ® Europe, Middle East and Africa 100%
® 50M-1B USD 60% Banking 20%

1B-10B USD 20% Energy and Utilities 20%

IT Services 20%
As of May 2025 @Gartner, Inc Gartner
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Download

Most Helpful SECUINFRA Reviews See All 5 Product Reviews


https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&companySize=1
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&companySize=2
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&companySize=3
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&industry=266
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&industry=257
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&industry=261
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&industry=267
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews?generatingpdf=true&marketSeoName=managed-detection-and-response&vendorSeoName=secuinfra&deploymentRegion=Europe%2C%20Middle%20East%20and%20Africa
https://external.pi.gpi.aws.gartner.com/reviews/market/managed-detection-and-response/vendor/secuinfra/reviews

5.0 : : Review Source: @

Product: SECUINFRA Managed Detection & Response

Adaptable MDR Service Meets Complex Infrastructure Challenges
Reviewed on Oct 4, 2024

Reviewer Function: IT Security and Risk Management Company Size: 500M - 1B USD  Industry: Banking Industry

| am really satisfied with the MDR service we receive from SECUINFRA for our challenging and complex IT infrastructure. We are a service
provider in the financial sector, and as such, are heavily regulated by supervisory authorities. Consequently, we had been searching for a
technically and procedurally adaptable MDR service for a long time, and we have now found it.

Read Full Review

5.0 : : Review Source: @

Product: SECUINFRA Managed Detection & Response

A major upgrade to our OT Security
Reviewed on Sep 3, 2024

Reviewer Function: IT Security and Risk Management Company Size: 250M - 500M USD  Industry: Energy and Utilities Industry

Due to regulatory requirements, we were looking for an MDR service for our critical OT environment that is both flexible and quick to
implement. This MDR service has provided exactly that for us. In addition to meeting the regulatory requirements, it has also given us
significantly better visibility into our infrastructure and increased security.

Read Full Review

5.0 ‘ ‘ Review Source: (i)
Product: SECUINFRA Managed Detection & Response

A service that brings us flexibility and technical expertise for our security operations
Reviewed on Aug 26, 2024

Reviewer Function: IT Security and Risk Management Company Size: 3B -10B USD Industry: Insurance (except health) Industry
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The service offers us great flexibility and analysts with a high level of technical expertise, which helps us make our environment significantly
more secure. We were looking for a MDR service that would complement our internal capacities effectively and provide a high degree of
adaptability to our interfaces and processes. This is exactly what we found with the MDR service from SECUINFRA.

Read Full Review

5.0 Review Source: @

Product: SECUINFRA Managed Detection & Response

Why we decided to implement an external SOC with SECUINFRA MDR
Reviewed on Jun 26, 2024

Reviewer Function: IT  Company Size: <50M USD Industry: Insurance (except health) Industry

The Seculnfra MDR Service has quickly enabled us to implement an external SOC, as we do not have the inter capacity and resources to ensure
such monitoring. The service is provided 24/7, offering us protection and response measures even during off-hours when we are not working.
We are satisfied with this service

Read Full Review

See All 5 Product Reviews
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